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II/1ll Semester 5 Year B.B.A.LL.B. Examination, April/May 2022 (Dec. 2021)
BUSINESS COMMUNICATIONS

Duration : 3 Hours Max. Marks : 100

lnstructlons’: 1. Answer Q. No. 9 and any five of the remaining questions.

2. Q.No.9 carries 20 marks and remaining questions carry
16 marks each.

3. Answers should be written either in English or Kannada
completely.

Q. No. 1. Explain different types of communication. Marks : 16
RoRBIT WG TTONYRY, LTOR.

Q. No. 2. Explain various aspects of body language. Marks : 16
Demw wohe emiod QNF WoINTRY SOA. . !

Q. No. 3. National college conducted an inter-collegiate youth and cultural
festival at its premises. Draft a press report of the valedictory
function held. Marks : 16

WIS BTN, VDT BOIT TG, VBN CLTRT
I T IF B, Uy SRTRTEY, SO, H TUT
Tnoees INRTPS X5 IV WSOLD.

Q. No. 4. Explain barriers of communication. Marks : 16
HoIBIT SBSBENYRY, LTOXO.

Q. No. 5. Explain types of Reports Marks : 16
TOONY TWOAYEY HIBAD.

Q. No. 6. What are the things to be kept in mind, while drafting a speech
for company meetings ? Marks : 16
gomRo BPNOR SRS, SR SSsgmEend
LoTTRO IR ?

P.T.O.
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Q. No. 7.

Q. No. 8.

Q. No. 9.

Explain parts of a good letter.
NI TPT PRANTI), FOLO.

Write short notes on any two of the following.

23 SUNZLoINPTTUR QTmE LT3 wIcod.

(&) Brain drain.
Wl TERODT.

(b) Feedback skills.
=,38,0300% dawima.

(c) E-Commerce and M-Commerce.
B -, T DO~

Answer any two of the following.
B3 NS CCRJTRTUAR TR, LWIOA.

Marks : 16

Marks : 2x8=16

Marks : 2x10=20

i

(a) Write an enquiry letter on behalf of A.K. Sports Shop,
Dharwad to Supreme Sports Material Manufacturers,

Delhi.

Do Jeme TSRN, SROED, TEY, [JOR L8
em  SoNd, ToUMNE QRUND WAy QemEed
Foomentoeesd, B0 TUIRA KRR T, WHoWO.

(b) Draft a letter to Cool India Pvt. Ltd., Mumbai placing an
urgent order with them for certain goods required for

the forthcoming rainy season.

Snowth= ;bémesi engmn U ITRNTTRN o2oF
STTIT), VT BoRYT IR FoaxIR T, .DacH,

T0wWe  B[ON T, PRI, TWAD.

(c) Explain the characteristics of a good business letter.

IR BITT TG MOROTNTED wWmOR0.
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Second/Third Semester 5 Year B.B.A. LL.B. Examination, December 2019

Duration : 3 Hours

BUSINESS COMMUNICATIONS (New/Old)

Instructions : 1. Answer Q. No. 9 and any five of the remaining questions.

Q. No. 1.

Q. No. 2.

Q. No. 3.

Q. No. 4.

Q. No. 5.

2. Q. No. 9 carries 20 marks and the remaining questions

carry 16 marks each.
3. Answers should be written either in English or Kannada
completely.
Explain the barriers to communication in detail. Marks :

FORBIEY, YoorBTOE HAT LTIV JFOLO,

Define oral communication. Write in detail about the different

types of oral communication. Marks :

TROE M@S%m& RPDE BoTTID .;)zpai Zmons?
ur;\ SRRUTN 280530,

Explain the role of body language with reference to its

various aspects. Marks :

Gt tRtod IR HAF oBie el STOK0,

Explain the different parts of a business letter, necessary to

ensure clarity. Marks :

S50 BYS TSond, ANy Beodw Yewrds DG
R Dok,

Gokul College of Commerce, Belagavi conducted its annual
sports meet on fifth January 2017. Draft a press report of the

event in detail. Marks :

&R0 5, 2017 Setd farow mordy ;S:aaau:%vow e o=
TFEAE JPek ST Jemsoun SIw SOOI BTN
WOCLIT.

Max. Marks : 100

16

16

16

16

16

P.T.O.
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Q. No. 6.

Q. No. 7.

Q. No. 8.

2 (A
“Every organisation is held together by its communication®.
Explain the above statermnent with reference to the importance
and aims of good communication in business. Marks : 16
“Tomire) Lot BoppidcdR) LrREEEE . ,
e ﬁﬁ" TOrRTOCIRN
BoTBrETY, z,dnwm =R, Bt = 5, B rboﬂv‘_sg_
SITBRO.

Explain in detail the steps to be followed while drafting a

speech. Marks : 16
s ATHERTT NSORRSET HRE FRONYR) JmTTA

SITOXD.

Write short notes on any two of the following : Marks : 2x8=16
CIRPRE0L QCBE Soed OTO LT WD
(a) Importance of Market reports in Modern business.
SE0E FTTong, SRcEEcD SO XS,
(b) Importance of Computer in office.
"BedOoD NsECHOIT T

(c) Grapevine Communication.
gay, SR> TeumE.

Q. No. 9. Answer any two of the following : Marks : 2x10=20

CIRTTTCR: Ao, 3 a0

(a) Draft a letter on behalf of Allied Computers Bengaluru

in reply to a letter of enquiry in respect of supply of
25 computers with 25 UPS and 2 laser printers, received
from Global College, Davanagere.
Regwe mmamecd mEnidenes wor 25 Rescbogivy,
25c00eaTt vy o2 WU ot wdEind Tgsod wi
wod Uemor J8d od B soznuar, dondeth BR0 St
NFOTT2, WOCWO.
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(b) The Principal of Prestige College Bengaluru, has appointed

a committee of senior lecturers to suggest new directions
for the improvement of academic as well as the over-all
development of students. Write the committee’s report in
detail.

IWPETY GErd e ATFdREyD SRFOTON B
TTATLOD Bonveds ToTRUD> SRRAT Lbcd
SRTEC Findedh TODOLIY LTTTN LICR0.

(c) Messrs Kumar and Brothers, Chennai have received a letter

from Patil Cloth Merchants, Hubballi complaining that the
silk sarees supplied to them by Messrs Kumar and Brothers
are of low quality and of shorter length and hence cannot
be sold to customers. Write a reply to this letter on behalf
of Messrs Kumar and Brothers regretting the inconvenience
and promise to replace the sarees at their own cost.
BT DIRCT o wEor, ¥, o muo wi
TRIROND, T, [0 T wHoR PTAT Ty Aednied
8¢5 ThembumNGoD EEY SaR BE) METoN TRUW
clpeninuscn womd d:ac‘aig‘ TROmS, ST TN
eEERcIn SmRUSS DIy I JWFTY, KegneR
WEGCIR BRET RS SR8 SUFTI LITCR.
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I/l Semester 5 Year B.B.A. LL.B. (New/Old) Examination, December 2018

BUSINESS COMMUNICATIONS

Duration : 3 Hours Max. Marks : 100

Instructions : 1. Answer Q.No. 9 and any five of the remaining

Q. No. 1.

Q. No. 2.

Q. No. 3.

Q. No. 4.

Q. No. 5.

Q. No. 6.

questions.

2. Q.No. 9 carries 20 marks and the remaining questions
carry 16 marks each.

3. Answer should be written either in English or Kannada
completely.

Define communication. Explain the types of communication. Marks : 4x16=64
Romgr-Rorsed Qouderd 7 Romsr BoweSn JETNT), DSOA.

What are the importance of Report ?
ToQCDH TTNINTEI ?

Explain the pre-requisites of good business communication.
gD FRwsd ROTBIT TPRF wd%ﬁéﬁ#aﬁi DO

What is oral communication ? Which are the various channels
of oral communication ?

IPDE Roddr HoESeD 9 BPDE RoTBr T ANG [FORTRH) ?

What are the various barriers in communication ? Explain.
RoTBFr BT DOF WricH SEIBEND CIRRR) 7 DOX.

Write a letter of enquiry from the Sanvi Sports of Hubli, dealing
in sports goods which to be addressed to the Skyline Sports of
Pune enquiring about the sports material.

BOWPOD MY, AR Dow @D Snd wona@odn Jsod
1@%3‘ ,uaew'r 20w RoRr §ewo TRRRRY AR DeROE
aﬂgasa’o oo,

P.T.O.
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Q. No. 7. Explain written communication.

ODI RoJFE ﬁodezﬁdsg‘ DTOR.

Q. No. 8. Write short notes on any two of the following :

CIRRTTTH HTES et 3T W3O ¢

(a) The seven C's of communication letter.
agwmd [T e C's/Se nsh

(b) Face-to-face communication.
BB ND Bow3es.
(c) Press note.
T Aeedd.
Q. No. 9. Solve any two of the following problems:
CIRPTRTECR HTWE, GUET WO

Marks : 2x8=16

Marks : 2x10=20

(a) Write a report of sub-committee on the choice of a suitable

site for a branch factory in Maharashtra.

damoas:’&dg FoamF o TN wotdd XY nTatet eoi%mn

SUBRR0E BOIROAT FTQOOILR, WICD.
(b) Explain the types of Report.

Sonch FEORTRY, D[R
(c) Explain speech.

zpaa’wai@ QIO
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Second/Third Semester 5 Year B.B.A. LL.B. Examination, June/July 2018
BUSINESS COMMUNICATIONS
(Old and New Batch)

Duration : 3 Hours Max. Marks : 100

Instructions : 1. Answer Q. No. 9 and any five of the remaining questions.

2. Q. No. 9 carries 20 marks and the remaining questions carry
16 marks each.

3. Answers should be written either in English or Kannada
completely.

Q. No. 1. What is Communication ? Mention different types of
communication. Marks : 16
Tomer Rottd @0uded 7 Somer FouTw LG gﬁadm
SP20.

Q. No. 2. ‘Body language makes a powerful impact on others'. Explain
this statement with regard to the many aspects of body
language. Marks : 16
"Gt ok 980 wId Red B RECINT TR et
= :saﬁ:fab Bkt o S0 smz&:ﬁ%’n el e,az. SF0%0.

Q. No. 3. What is an office memo ? Suggest guidelines for issuing
memos. What purpose does it serve ? Marks : 16
Fe000 MmI T, [oTCEFY ? WFD TN
a&ndmdﬂ’wdom@ds RrtrAstioh) 3ea0. 9 ol
NTEITT WERIT ?

Q. No. 4. What is report ? Mention different types of company reports. Marks : 16
F0O HeTTeRD ? FoTINY JTONE AT gﬁadr{s‘!ail S9R0.

Q. No. 5. Bharat college conducted an inter-collegiate youth and cultural
festival at its premises. Draft a press report on the valedictory
function held. Marks : 16
P03 FBIROONT TR0rEY, 030 TWTLT,LD m
EvoL ) M%@ﬁ "\m ARRtReS Revdoyd -Scao:ac&) &0 =Y
;smag ud:mb
P.T.O.
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Q. No. 6.

Q. No. 7.

Q. No. 8.

Q. No. 9.

What are the various barriers in communication ? Discuss. Marks : 16
RowEr BO8 AN wited “rEs@ned IR ? Sl

Write in detail about the layout of a business letter which has
11 different parts.

a@gom Tz uosmi:g Brodbhd gd@cﬁ T2 aw%za:%a
#angdmh 200,

Write short notes on any two of the following : Marks : 2x8=16
ovipTianiaiain) aduf% T ezdgﬁ 2380550
a) Significance of communication technology in business
development.
F S0 do&%odaq Nower Bt tonksla) TRF0R3.
b) Complaint letter.
TR TE.
¢) Periodical reports.
ROLSHROT STOD.

Answer any two of the following questions : Marks : 2x10=20
CIRFTRTER ST TN, w0goro :
a) Write a letter to the commissioner Hubli-Dharwad Municipal

Corporation highlighting the condition of bad roads and poor
sanitary conditions in your area.

Estale 7317 0]ebry ao’dri’egJ SR Wi Torne exmdrY
;g,ms'@esdmd a.\rj\ m&ﬁ-md@a INoOEcDh godogon
A oA ) wedﬁowzﬁi WB00.

b) Write a report of sub-committee on the choice of a suitable
site for a branch factory in Guijarat.

RERIEY. BwrReD TEmN Lomd RRY wnd sodyren
ORI OD SoOOL) wews.

¢) Explain the points to be kept in mind while preparing the
lext of a speech.

PG FFFIoD Fakndhn RRRRdems oI
QTOAD.
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Second/Third Semester 5 Year B.B.A. LL.B. (New/Old) Examination,

Duration : 3 Hours

December 2017
BUSINESS COMMUNICATIONS

Max. Marks : 100

Instructions: 1. Answer Q. No.9 and any five of the remaining questions.

Q. No. 1.

Q. No. 2.

Q. No. 3.

Q. No. 4.

2. Q. No. 9 carries 20 marks and the remaining questions

carry 16 marks each.

3. Answers should be written either in English or Kannada

completely.

“Administration becomes easier with the use of modern office
appliances”. Explain the above statement with reference to
different types of modern office appliances.

“5e8e00  cdoZ e ece’%d:b AOGHARZTE". B 533,
Fu3e00DY. wsﬂd:aeh#aaf am PAiATA ] o:bcxin’d sac:i:rd ur?
B o vyl udo:oo

What is non-verbal communication ? Which are the various
methods of non-verbal communication ? Explain.

SRR Tossr omBerd? enPE R DO Feorms ?
SR[0% WBCH.

“Courtesy and clarity in a business letter are as important as
conciseness and completeness”, Discuss.

TS Rody B TOTReIFTONRIE ) BB, apljlatesiold

RRw, ab:i) Wﬁ#@ WO F[H0 TITY, eﬁa.'ie ‘3&3&)3060&53
Erodd. iy

Whatis a report ? Explain five important types of business reports
in detail.

00 2omte 7 SO0 W A FeonYE DROY L.

Marks : 16

Marks : 16

Marks : 16

Marks : 16

P.T.O.



Q. No. 5.

Q. No. 6.

Q. No. 7.

Q. No. 8.

‘The secret of successful collection is found in a system known
as the collection series’. Amplify and illustrate with different stages
of collection letters.

Sredod das‘:%@ DD NP SvEEple g Ror3onAB. B
ma;a’a‘g‘ IRY FFTU JIW AT TENY soInIonY
SUCRBOBNLR0ON QB0 W3O,

National College Bengaluru conducted a seminar on the imminent
dangers of water and air pollution affecting the city of Bengaluru.
Draft a press report of the event. ,

O W FOXVIROZND, Wordatd IR e et
womomsone Wi WIS e Wondedd, adedn S
wOTh RURRACD BT T[OOCDI) WICWO.

Positive body language makes an impact in a presentation.
Explain the above statement with reference to the various aspects
of body language.

SFOL FOEING, TOFHFT To? LRWCID oW TR et
B YT, GB eRod P ORI qeéifaezdﬂ@pgﬁmom

QEORD.

] RO

Marks : 16

Marks : 16

Marks : 16

(¥

Write short notes on any two of the following : - Marks : 2x8=16 C

CINPYTRER HTBS e 13Ted WOCWO :

(a) Semantic Barriers.
Sw%zsrowm RSB0,

(b) Aims of good communication.
TOFIYE RO T MDD,

(c) Merits of written communication.
WOE HoTF T L3N,



Q. No. 9. Answer any two of the following :

-3-

IR QCwE It LD :
(a) Draft a reply to a letter of inquiry received by M/S New India

Furniture Company, Belagavi from Rupee Cooperative Bank,
Athani relating to the supply of new steel furniture for their
new Branch office and asking for their quotation.

oot 8ne Imdeisn® R08° egirdodn s;;t TR TS 3eTS
AP TOFBOTY wif 2,00 AewoEednedr e mw@mn
nad Pelsod a»‘gzg 30| By, BoBCIR FRIFWOT o), rHD
BRC TN UZT WSCD.

(b) The principal of Sidnam College, Churchgate Mumbai, has

appointed a committee of three students to suggest new
directions as to how the eve teasing in the campus can be
reduced and properly monitored. Write the committees report
in detail.

ey YYD Sedotos BeCnYRy Fert DododReiess
Tone w@dda(g‘ et eI Bnweiedorosd Wi womd
;dacmag‘ &c:jawaxw, AT S, wWerF e 5:noza;d
T,0BTRETY,  WINTY DT, BF @a@@ramdai@yﬁ&om'
RD0S00R) TG, &R0 FOULRY, DICTN B0,

(c) Write a letter on behalf of Trust Hair Oil Co. Cochin in reply

to aletter received by them from M/S Vasuki Stores, Chennai,
in respect of supply of defective Hair Oil bottles and asking
for their replacement.

j| R Aertr, W 3, Sm00n $e roesswr ERTSRoD
WRONY wr, @R Ty eRNY wTRIEN
dertobsnyiooE Y8 wat Dot wowe” B, Lot el

SO eugosRy wico.
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Marks : 2x10=20



